
 
 
 
 
 

10 Year Limited Warranty 

Pacific Rim Cabinets warrants to the original consumer (the purchaser) that all of our manufactured 

products will be free from defects in materials and/or workmanship under normal use for a period 

of 10 years from the original installation.  This warranty is applicable to only products used in 

residential applications within Canada, USA and Japan. It is not transferrable to subsequent owners. 

This warranty does not cover damage caused by misuse, abuse, neglect, extreme temperatures, 

moisture, acts of God, improper storage, installation, or the effects of normal wear and tear 

(including normal incidental deterioration such as nicks, scratches, abrasions and natural aging) as 

determined by Pacific Rim Cabinets. This warranty shall become void if the cabinets are in any way 

modified, improperly installed or damaged. 

Pacific Rim Cabinets Ltd obligation under this warranty is limited to the repair or replacement of any 

part or parts that prove defective as per a review from a company representative. Expenses involved 

in removing, transporting and re-installing the cabinets as well as countertops, appliances, flooring 

or any other required item are not covered under this warranty, no matter who performs the work. 

In an effort to continually improve our products, Pacific Rim Cabinets reserves the right to change 

product specifications without notice. If a claim is filed after a product has been discontinued or 

modified, Pacific Rim Cabinets will honor the warranty by either replacing the warrantied product 

with a new piece of the same style or with a new piece with as similar style as possible. Pacific Rim 

Cabinets will make every effort to match the original material and color, however cannot guarantee 

that the finish of these components will match the original components exactly due to the changes 

that occur in the natural aging process that will affect wood grain as well as paint and stain color. 

Wood and color changes to paint and stain finishes due to direct sunlight, UV radiation, household 

cleaners, smoke and other environmental conditions may develop over time (see page 2). These 

variations are considered to be the nature of the material in relation to their environmental 

exposure and deemed to be normal and acceptable. Different wood species vary in grain pattern, 

have naturally occurring sap wood, mineral streaks, pin knots and gum patterns. These are not 

considered defects and add to the natural character of the product. Larger doors may develop some 

slight warping and those over 1200mm in height require a center divider in the middle of the door 

to eliminate warping (see page 2). Visible hair line cracking around the joint areas may occur on 

painted products as the cabinets expand and contract with the homes seasonal temperature swings, 

this is also beyond the scope of this warranty as Pacific Rim Cabinets cannot control the 

environment at any site after install. To properly clean your cabinets, wipe down with a damp cloth 

and dry immediately, no chemicals or abrasive cleaners as they will damage the finish. 

This warranty is the exclusive warranty of Pacific Rim Cabinets and is in lieu of all other warranties, 

expressed or implied, including the implied warranties of merchantability and fitness for a particular 

purpose.  



 
 
 
 
 

 

From the Architectural Millwork Institute, 

“Wood is a hygroscopic material, and under normal use conditions all wood products contain some 

type of moisture. Wood readily exchanges this molecular moisture with the water vapor in the 

surrounding atmosphere according to the existing relative humidity. In high humidity, wood picks up 

moisture and swells; in low humidity wood releases moisture and shrinks. As normal minor 

fluctuations in humidity occur, the resulting dimensional response in properly designed construction 

will be insignificant. To avoid problems, it is recommended that relative humidity be maintained 

within the range of 25%-55%. Uncontrolled extremes – below 20% or above 80% relative humidity – 

can likely cause problems.” 

 

From the Canadian Kitchen Cabinet Association (CKCA) Regulations, 

Door warping has a different tolerance based on the height of the door itself. Doors less than 

812mm (32”) in height shall have a maximum acceptable deflection of 2.5mm (3/32”). Any door 

greater than 812mm (32”) in height shall have a maximum acceptable deflection of 5mm (3/16”). 

Also, any 5 piece wood door over 1200mm (47”) must have a mid-rail. 

 

 


